ASP.Net app profiling - Just get...

= Ashwin 1 posts since

Aug 8, 2006

| know this has been posted before, but I've tried all recommended solutions with no luck.
I'm using dotTrace 1.1.2 build 164.5 with 1IS v5.1. Everytime | start start profiling | just get
the "waiting" message and the "Start Profiling" and "Get Snapshot" buttons are disabled. I've
registered the JetBrains.dotTrace.Core.ia32.dll and even reinstalled 11S. Any more ideas out
there?

& Guest 1. Re: ASP.Net app profiling - Just get "waiting" message Aug 9, 2006 7:25 PM
Hello Ashwin,

Please try the latest dotTrace 2.0 EAP build (219). You can download it
from http://www.jetbrains.net/confluence/display/NetProf/Download
and it can be installed side-by-side with your 1.1.2 installation. If the
problem occurs with dotTrace 2.0 please send me your log file (at \Application

Data\JetBrains\dotTrace2\dotTraceClient.log) by e-mail.

Oleg Stepanov
Software Developer
JetBrains, Inc
http://www.jetbrains.com

"Develop with pleasure!"
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| know this has been posted before, but I've tried all recommended
solutions with no luck. I'm using dotTrace 1.1.2 build 164.5 with IS
v5.1. Everytime | start start profiling | just get the "waiting"
message and the "Start Profiling" and "Get Snapshot" buttons are
disabled. I've registered the JetBrains.dotTrace.Core.ia32.dll and

even reinstalled IIS. Any more ideas out there?

Carlos Panato 1 posts since
Apr 24, 2007 2. Re: ASP.Net app profiling - Just get "waiting" message Apr 24, 2007 8:21 PM

Hello

I've installed the latest version and still get the message "connecting...". I'm trying to profiler
a web application.

Can you help me?

George Udov 20 posts since
Jun 28, 2006 3. Re: ASP.Net app profiling - Just get "waiting" message Apr 27, 2007 12:10 PM

Hello Carlos,

1) Did you try to register dotTrace core (go in command line to dotTrace

installation directory and execute regsvr32 JetBrains.dotTrace.Core.ia32.dll
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(or JetBrains.dotTrace.Core.amd64.dll if you have amd 64 machine) )?

2) If this doesn't help, could you please send us your dotTrace log file
(at \Application Data\JetBrains\dotTrace2\dotTraceClient.log)

by email?

George Udov

Software Engineer

JetBrains, Inc

http://www.jetbrains.com

"Develop with pleasure!"

Hello

I've installed the latest version and still get the message

"connecting...". I'm trying to profiler a web application.

Can you help me?

AllanG 1 posts since
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Aug 14, 2006 4. Re: ASP.Net app profiling - Just get "waiting" message Aug 15, 2006 2:11 AM
Try changing the

. Pierre Huguet 12 posts since
Oct 27, 2005 5. Re: ASP.Net app profiling - Just get "waiting" message May 16, 2007 2:28 AM

| have the same problem BUT the profiler works for 2 or 3 times before doing this. after that
it shows... connecting

E Mikhail Pilin 516 posts since

May 23, 2005 6. Re: ASP.Net app profiling - Just get "waiting" message May 21, 2007 12:21 PM

"Pierre Huguet" <no_reply@jetbrains.com> wrote in message
news:23555648.1179268152223.JavaMail.itn@is.intellij.net...
>| have the same problem BUT the profiler works for 2 or 3 times before

>doing this. after that it shows... connecting
The problem is .NET application cannot load our core dll.

To fix it:

1. As George says: regsvr32 JetBrains.dotTrace.Core.ia32.dll (or
JetBrains.dotTrace.Core.amd64.dll for x64 paltforms)

2. Check that you can profile .NET application (for example: dotTrace)

3. Check that your current IIS user (usually Internet Guest Account, but it
depends from your ISS authentication method) has the rights to read files

from dotTrace folder
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Mikhail Pilin

Software Developer
JetBrains, Inc
http://www.jetbrains.com

"Develop with pleasure!”
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